
Monitor Progress Online
Vertek Financial Assurance enables you 
to electronically monitor monthly cost and 
revenue information via a convenient, 
dynamic web-portal. Locate invoices, 
check customer or product profitability, 
drill down to individual account charges 
and services, or track vendor invoicing.

REPORTS INCLUDE
•	Vendor Scorecard, Billing Account 

Reporting, Disputes, Invoice and 
Settlement Tracking

•	Summary and Detail, Vendor Usage 
Charges, Revenue Audits

•	Financial Dashboard, Discrepancy Lists

•	Customer and Vendor Margin 
Performance

•	Carrier Traffic Analysis and Trending
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WHY Vertek Financial Assurance [vfa]
•	Recover Revenues, Baseline Costs, Conduct  

Margin Analysis

•	Maximize Profitability by Customer, Product, Partner  
or Region

•	Capture Lost Revenue, Missing Accounts, Unprocessed 
Disconnects and Record Fallout

•	Reconciliation of Disparately Formatted Data

•	Optimize Back-End Systems and Processes Based  
on Results

•	Team of Experts to Offer Guidance

•	Cost Effective

VFA
Vertek Financial Assurance is a managed service solution that oversees and identifies conflicts within carrier-to-carrier 
invoices in conjunction with internal data sources including inventory and billing—saving funds, time and resources. 

VFA first automates the daunting task of acquiring and processing disparately formatted monthly files and vendor invoices. 
VFA then discovers the chief origins of revenue loss, including: record fallout, missing accounts and uncollected funds; 
then rationalizes invoices against usage, order and inventory records, and 
contract and enterprise data. Discrepancies are associated with 
key historical information to enable simple dispute filings 
and management. 

Ongoing, VFA provides visibility and enables pro-
active monitoring for existing services and new 
service launches or service changes.
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Revenue Assurance

Resolve Billing Discrepancies 

& Proactively Monitor

Analyze Contract-to-Bill 

& Switch-to-Network Discrepancies

Offered Analyst/Value-add

Manage Costs & Consolidate Exposure

Vendor Invoice Management

DETAILED REPORTING
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VFA

Visibility into your communication provider costs and associated  
profitability, allowing you to make better decisions for the future

GAIN
CONTROL  |  EFFICIENCY  |  REVENUE

VFA PROVIDES
•	Detailed analysis of financial performance 

•	Necessary, documented proof to  
substantiate disputes

•	Rapid deployment  [within 60 days]

•	Reconciliation of monthly operating costs and billing

•	Customer profit and margin analysis

•	Ability to manage providers and gain insight for 
future negotiations 


