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McGraw Communications Implements Vertek’s
Managed Financial Assurance Program

Colchester, VT — May 23, 2006 - Vertek Corporation, a leading provider of business solutions,
process outsourcing and business consulting for the telecommunications industry, announced
today that McGraw Communications has fully implemented its Managed Financial Assurance
Program (MFAP). Vertek’s MFAP is a hosted data management platform offering state-of-the-art
analytical tools specifically engineered to acquire, validate and reconcile the accuracy of
communications service providers’ monthly operating costs and billing, all at a low fixed
monthly fee, without CAPEX or integration expenses. Designed to help small to medium size
integrated service providers such as CLECs, ISPs and resellers, MFAP addresses their needs for
cost management and vendor invoice administration, revenue assurance, product
profitability and margin analysis.

“Our use of Vertek’s Managed Financial Assurance Program has resulted in significant cost
savings by assuring our underlying carriers are billing us correctly,” said Barbara Dunn,
CFO of McGraw Communications. “The MFAP platform will allow us to consolidate all
of the carrier invoices and bill detail that we receive in a variety of different electronic
and paper formats into one automated, on-line format. This enables us to review and
validate all inputs, enhance revenue assurance, and perform detailed margin analysis by
customer and product.”

Vertek’s MFAP removes the considerable time and resources required to administer and process
vendor invoicing and operating costs and gives carriers access to the most meaningful exceptions
and analysis of financial performance. MFAP finds the source of discrepancies that cause
unnecessary costs, record fallout, pervasive data integrity issues, missing accounts and
uncollected revenues. With MFAP, Vertek captures, discovers, and automates existing business
rules, and streamlines data management routines so that employees and systems operate more
efficiently. MFAP provides the documented proof that Service Providers need to support dispute
claims and have timely credits issued. MFAP enables customers to monitor the progress of
monthly vendor costs, network utilization, and customer revenue performance through an online
web-portal that offers a comprehensive list of configurable reports including: Vendor Scorecard,
Billing Account Reporting, Invoice Summary & Detail, Vendor Usage Charges, Revenue
Assurance Discrepancy & Scorecard Reporting, Customer Margin Performance, Vendor Margin
Performance, Carrier Traffic Analysis & Trending, Vendor Invoice Dispute and Settlement
Tracking.

- More -



“The typical service provider, large or small, gets files, disks and thousands of pages of invoices
from vendors every month with various detailed charges for network access, leased facilities and
equipment, new content services, service charges, directory items, to name a few,” said Tom
Nolting, Senior Director of Vertek’s Financial Assurance Services. “These invoices need to be
rationalized and reconciled with growing volumes of usage transactions, order and inventory
records, and contract and enterprise data, often in disparate formats that make it very difficult to
match up and validate. MFAP can save Service Providers millions of dollars by catching billing
discrepancies, collecting lost revenues, resolving historical disputes, analyzing contract-to-bill
and switch-to-network discrepancies and by reducing customer implementation timeframes.”

Vertek applies the latest analytics and Key Performance Indicators to the revenue assurance of
third party relationships between companies partnering to provide DSL, IPTV or other new
services. MFAP leverages Best in Class data management technologies and the top professional
services team in the industry to provide repeatable, highly automated analyses of very large data
sets, enabling unprecedented value creation for customers that would otherwise require
substantial investment in internal resources. Vertek’s Managed Financial Assurance Program
helps CLECs, resellers, and all types of integrated service providers to catch and resolve the fall-
out in transactions for inter-company installations, moves, and changes, etc. and to optimize their
operating costs and revenues for new service offerings.

McGraw Communications Inc.

About McGraw Communications Inc., is a private, profitable, full-service voice and data
telecommunications provider — serving the business community. McGraw provides a broad range
of voice, data & IP products and services nationwide. Since 1996, McGraw has operated on the
fundamental belief that communications are supposed to facilitate business. That’s why we offer
an optimum blend of services and manage them efficiently so you can focus on what you do best.
For additional information visit: http://www.mcgrawcom.net.

About Vertek Corporation

Founded in 1988, Vertek Corporation is a leading provider of business process outsourcing and
business consulting for the telecommunications industry, specializing in Financial Assurance,
Network Migration, Complex Order Management and Provisioning, and Process Design &
Optimization. As an independent professional services firm whose only business is
telecommunications, we possess a unique combination of technical expertise, business acumen,
world-class program management skills, and highly relevant industry experience. Vertek designs
and implements successful business models for Tier 1 through Tier 3 carriers that reduce costs,
improve customer experiences, and grow revenue. Located in Chatham, NJ and Colchester, VT.
Vertek provides communications service providers with provisioning models that

are significantly less expensive and more focused on customer service than their clients are able
to provide with their own resources. Vertek’s services are offered in a variety of delivery options
ranging from on-site consulting, to hosted solutions and full business process outsourcing at their
Client Care Center in VT. For additional information visit www.vertek.com
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